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Design Thinking

CU Shuttle Bus Application
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Brainstorming Interviewing Questionnaire
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Empathize

ANMsauNIYaiDg10MARIGVIU SaUDW. Haea ndu U
nauAuNtdUsLING AUNIBUDEUVIGTLUUIN AUATUADYTALS
IWodVINaHT insight DInns:aumsain1sidninguadd
ndudnisi Empathy Map sntdev HED3GIoNGNS

JunuaiDnDUKUN



ALY

83 responses

@ animnssuAans
® anzanusenans

\ Z ® annmenaad

28.9% i




anlfuanissadaw. Adulu 1 dlav

83 responses

® Lianldian
@®1-25u
®3-4%
@®5-6u

® nniu



wana lun1s ldusnissadan.

83 responses

tﬁuwn'lﬂium‘lﬂi:h 58 (69.9%)
Wwunelanzdu 66 (79.5%)
Wwuneluvinesassnauan —50 (60.2%)



MNAMEINITIRNAI salan. 1a laalidasiiusaiaani & lafianezdan
N5eniNNsaan

83 responses

Tudeazasiusznitese 39 (47%)

Wase 52 (62.7%)
Tuiduay w3 Aefuiiay 38 (45.8%)

flusaiannil uiensdaliudn 38 (45.8%)



aniau lausuwaiaduzaasmiala

83 responses

® aule
® Licula




"GiagdlUdDAdDUI=NAUUIUD: AULED: Sou II”

“UoALMATARYaVNUAUSALAYD: UDNITHUQS:g:
VVLKUDUAU a:tRutumiutGuAucuu..”

— WIHdUMual AUA 1



L=
B

"Juudvuluua mMugviuoonsadnn”

“lUgWIDDUDEUNN SAUUIISUIG ! sadluAsutiv
(WWuvvolagy”

“Q2UREWULLSNAU:LAYLDDIUU SOIVAELAIUUQ

HUQQ2Y saHgallag vouln..”
— weHdumuad Aun 2 t




“TnsssaUaw GUvuNAvucaEga1Saawiy a:Il drgan
lauUs:qQHiudn”

"Ii319:USugvly sangdoliwoogd UuunluidHsan”

“Uains:=Uov udnauluduas Souun”

— @eHdaumuad AU 3



Display of Empathy map
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What do we got
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How might we?
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Solution Features
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Book a Queue
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Better On-Trip UX
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